Celebrating 60+ Years
of Serving the Central
Texas Community
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Dear Friends,

We are honored and humbled to provide services to people with intellec-
tual and developmental disabilities and their families. We have been doing
this for more than 60 years. | have never heard a parent or a person with
a disability say, “Thank you, but we are getting enough.” Texas ranks 48th
in health and human services spending. There is so much more to accom-
plish!

Although the economy has been a challenge, it has inspired our board and
staff to think about how we adapt to changing economic conditions. It has
also motivated us to excel in the face of our challenges:

We are making a huge difference for a community of people with tremen-
dous and complex needs. In 2010, we are launching an exciting new pro-
gram to serve individuals and families in transition — school to work, family
to home, with the ultimate goal of transition to independence. This service
will give families and individuals the supports they need to plan at every
transition along the way.

The Arc is widening our circle of support, developing more collaborations
and strategic relationships. We recently launched our “A” Is For Art Pro-
gram, which places our artists with developmental disabilities as art in-
structors for children from the Open Door Preschool, an innovative non-
profit that integrates children with disabilities and their non-disabled peers.

Financial transparency continues to be a prime goal. We want our funders
to be confident that their investments are dedicated to our mission and to
know that we are achieving exceptional results at maximum efficiency.

We are surpassing expectations. In 2009, our Arc of the Arts program re-
ceived the Greenlights for Non-Profit Success Innovation Award. In addi-
tion, we have increased the number of clients served. Qur Family and Care-
giver Support Services program increased services to caregivers by 49%
in 2009.

You can read more about our other 2009 accomplishments in this report. We
want you to know that your support to The Arc is essential, appreciated,
and making Central Texas a better community. Thank you for an outstand-
ing year!

Susan Eason
Executive Director



MISSION

The Arc of the Capital Area is dedicated to providing personalized,
community-based services that improve the quality of life for indi-
viduals with intellectual and developmental disabilities and their
caregivers.

VISION

We envision a future where people with disabilities and their families
have the same opportunities as others to pursue full and productive
lives.

DEVELOPMENTAL DISABILITIES DEFINED

Developmental Disabilities is a term used to describe life-long disabilities attribut-
able to mental and physical impairments, which are manifested prior to age 22. A
few examples are autism, mental retardation, cerebral palsy and Down syndrome.

RECENT ACCOMPLISHMENTS

The Arc has been serving Central Texas for more than 60 years, making us one
of the oldest non-profits in Central Texas.

¢ In 2008, we opened the Arc of the Arts Studio & Gallery at 6717 Burnet Road,
which provides job skills training and art and music lessons to citizens with
developmental disabilities, to assist them in attaining independence as adults.

¢ Over the past two years, we have increased attendance by 50% at our largest
fundraiser, The Building Bridges Art Celebration & Auction.

e Qur Juvenile Justice Services Program was recognized as an outstanding
collaborator with the Juvenile Mental Health Court (COPE). We provided sev-
eral families with much needed assistance in the academic arena — including
securing additional educational resources to address various developmental
disabilities and mental health diagnoses for the youth involved with COPE.

e Qur Manager of Family and Juvenile Services, Tina Ryan, received the Cham-
pions for Children Award from Helping Hand Home For Children.

e Lastyear our Arc of the Arts program received the Greenlights for Non-Profit
Success Innovation Award.

e Arc ofthe Arts also received a recognition award from The Criss Cole Rehabili-
tation Center for participating in their work-study collaboration.

e The Arc is the only organization in Austin providing respite care, guardianship
and juvenile justice services for adults and youth with disabilities.

e The Arcis a founding member of two formal collaborations — The Basic Needs
Coalition of Central Texas and the Intellectual and Developmental Disabilities
Coalition ensuring that the best services possible are provided to the target
audience without duplication.

e The Board of Directors contributes financially (100%), is actively involved in
sub-committees and is balanced between community leaders and family mem-
bers of children with special needs.

ABOUT US
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Intake & Referral Services offers immediate informa-

tion to individuals who are seeking assistance from The

- Arc, and links them to other appropriate community re-
sources.

Family & Caregiver Support Services encom-
passes an array of educational and support services for
caregivers and families of children with developmental
disabilities, including academic coaching, specialized re-
spite care, Special Education advocacy, parent mentoring, guard-
ianship services, support groups and educational workshops.

Juvenile Justice Services is the only program in Central Texas
that works directly with local school districts, the courts and the
probation system to provide educational advocacy and case man-
agement services to help youth in Special Education complete high
school, stay out of the criminal justice system and become contribut-
ing members of the community.

Adult Case Management Services coordinates a range of
community integration services and supports to help adults with
developmental disabilities achieve and maintain personal indepen-
dence.

CLASS Case Management Services is currently one of four
Medicaid Community Living Assistance & Support Services (CLASS)
case management providers in a 17-county area.

Basic Needs & Crisis Assistance Services provides access
for people with developmental disabilities and their families to medi-
cal/adaptive equipment and supplies, crisis assistance to help with
housing, utilities, transportation, medical payments, child care costs
and holiday assistance.

Arc of the Arts is an innovative program that provides art and
music classes for people with developmental disabilities (age 14+).
Volunteer artists are matched with clients to create and showcase
works of art in a socially inclusive environment. Our Traber Art Stu-
dio and The Cool Family Gallery at 6717 Burnet Road also teaches
workplace and marketing skills, further integrating them into the
community.



In 2009, we served 2,216 adults and children with developmental disabilities

and their parents or caregivers. Our clients are a vulnerable, often invis- # %‘*""‘?1‘&
ible segment of society. ¥

|
More than 90% of our adult clients living independently live at or H

below Federal Poverty levels. Many who still live with a caregiver
create an additional financial burden on the household because of
their limited employment opportunities, and the limited outside em-
ployment opportunities of their parents or caregivers. .

Many people with developmental disabilities suffer from poor mental

and physical health, and no job training, skills or employment opportu-

nities. Although many are employable, 81% are unemployed. They are also

often inexperienced at socialization, and confined to their homes, depressed, and
in poor condition.

Their families sacrifice to care for them and worry constantly about who will provide
that care when they are no longer around or when they become ill or aged. The Arc
is a lifeline to these families.

Adult Case Management 102
TOTAL WAL
Female 31%

We would like to thank the more than 400 volunteers who faithfully support our pro-
grams, and donated approximately 6,921 hours last year, valued at $141,672.
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BOARD OF DIRECTORS

Deborah Green, President
Law Offices of Deborah Green

Linda Anderson, Vice President
CFO, Peoples’ Community Clinic

Kerry Ugarte, Treasurer
Attorney and Counselor at Law

Frank McCamant, Secretary
Consultant

Virgilio Altamirano, CPA
Helin, Donovan, Trubee,
& Wilkinson

Maureen Benschoter, MD
Community Volunteer

Louis Bratton, Attorney at Law
The Bratton Firm P.C

Janet Brunette, LMSW
Director of MR/DD Essential
Services

Bluebonnet Trails Community
MHMR

Ed Clements
KLBJ-AM, Talk Show Host

William Ebs, CPA
New England Financial
Representative

Pat Lochrie
Retired Dell Executive

Keith Maxie
Community Volunteer

Debbie Pearson

RN, BSN, CCM, RG

Nurses Case Management
Mimi Spier

SAP - Consultant

JD Torian
Austin’s Pizza, Owner

Geraldine Tucker

Attorney at Law

Austin Community College
Vice-President, Human Resources

Hale Umstattd
Transwestern Commercial
Services

Evan Williams
Real Estate Developer



STATEMENT OF FINANCIAL ACTIVITY

REVENUE & OTHER SUPPORT % 2009 2008 %

TOTAL REVENUES 100.00%  $1,625,344 $1,594,333 100.00%

EXPENSES % 2009 2008 %

Total Program Services 85.14%  $1,454,631 $1,273,593  82.99%

Total Support Services 14.86% $ 253,723 $ 261,045 17.02%
TOTAL EXPENSES 100.00%  $1,708,354 $1,534,638 100.00%

CHANGE IN NET ASSETS (DECREASE)  $ (83,010) $ 59,695
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FUNDERS & DONORS

THANK YOU.

The Arc of the Capital Area appreciates all of the support in 2009 by the following individuals, foundations,
businesses and organizations.

$10,000+

The Arc of Texas

Austin Travis County MHMR

Austin Trust Company

The Dell Foundation

Dell Employees Charitable
Campaign

Empowerment Options, Inc.

Fine Art Services - John
Traber and Jennie
Branch

Stephen Fenoglio

Jamail Development Part-
nership - Tim Jamail

Joni Elaine Templeton
Charitable Foundation

Law Offices of Deborah
Green - Deborah Green
and Lennis Polnak

Lola Wright Foundation

River City Bingo

Shield-Ayres Foundation

Still Water Foundation

Texas Department of Aging
and Disability Services

Topfer Family Foundation

Travis County - HHSD

United Way Capital Area

United Way of Williamson
County

Wells Fargo/Wachovia
Foundation

Women'’s Fund of Central
Texas

$5,000-$9,999

Austin’s Pizza- JD Torian

Charles and Betti Saunders
Foundation- Pat, Steve,
Kate and lan Saunders

Charles Schwab Foundation

City of Austin/Cultural
Division

Donald D. Hammill
Foundation

Draco Services, Inc.

Genelle Edwards

Rachel and Ben Vaughan
Foundation

Susan Salch

The Texas Cowboys

The Texas Cowboys Alumni
Association

$1,000-$4,999

Alice Kleberg Reynolds
Foundation
Brad and Linda Anderson
Austin American-Statesman
statesman.com
Austin Ribbon and Computer
Frances Bennett
David and Bambi Bratton
Bratton Firm P.C. -
Louis Bratton
Robert Campbell
Bill and Kathie Cool
CVS Pharmacy
Cyrus Networks LLC
Holly Ann Denghel
Mike and Olivia Derr
Jackie Dodson
DSACT
Judy Feller
David and Shantel Ferdman
Hugh and Sarah Fitzsimons -
Thunder Heart Bison
Victor Flores
David and Barbara Gamble
Rudy N. Garza
Bob Goodlett
Greenlights For Nonprofits
Harden Healthcare -
Lewis Little

Haynes Whaley Associates -

Chris Vadala

Haynes Whaley Associates -

Larry Whaley
IBM Employee Designations
Mike and Susan Inscore
Jerry’s Artarama
Kenmar Residential
Services, Inc.
Clark and Christine
Kennington
Keri Kimler
KLBJ Radio
Mark and Randi Knight
LCRA
Pat Lochrie
Lee Manford
Keith and Alice Maxie
Keith and Dru Nell Maxwell
Frank and Donna McCamant
Meals On Wheels and More
Alan and Meryl Metni
David and Sylvia Minton
Minton, Burton, Foster &
Collins

Tom and Heather Murphy
NL-6 Partners - Evan
Williams
Russell R Oliver
Debbie Pearson
Association of Fundraising
Professionals of Greater
Austin Philanthropy Day
Awards
PJS Of Texas Inc.
PMB Helin Donovan
Push America
Raymond James & Associ-
ates, Inc. - Walter Penn
Raymond and Nancy Risk
Majid and Glenda Shoghi
Marc and Mimi Spier
Steve and Lynn Steakley
Joe Stoeltje
Temple-Inland Inc. -
Paul Krog
Templeton Fund -
Todd Templeton
Serge and Kerry Ugarte
Xerox Corporation

$500-$999

James and Marion Alpern

Jay and Priscilla Arnold

Austin Diagnostic Clinic

Austin Pathology Associates

austinwoman Magazine

Alicia Parrish Baron

Ken and Roxy Bartley

Barak and Tarry Benaryeh

Brian and Maureen
Benschoter

Claudia Doty Bera

Leanne Billups

Thomas D. Brooks

Janet Bryce

Bury+Partners

Jim Cano

Clean Scapes

Ed Clements

Coca-Cola - Lee Lockard

Chesney and Dale Coker

Gordon and Marcena Collier

Julie Craft

Gloria Culpepper

John and Barbara Davis

Drenner & Golden Stuart
Wolff, LLP- Donald Stuart

David and Debbie Dunn

Susan Eason

The Arc of the Capital Area
2818 San Gabriel | Austin, TX 78705 | (512) 476.7044 | www.arcofthecapitalarea.org

Bill Ebs

Bobby and Susan Epstein

Keith Fern and Julie Berwald

Tom Forbes

Frost Insurance -
William Page

Scott Garfinkle

GCS Technologies, Inc.

Katie Gilman

Juan C. Gonzalez

Dicky Grigg

Harner Family Foundation

Rebekah D Hart

Paul and Fabienne Johnson

John and Janette Lewis

Longhorn Pre-Pharmacy
Association

Lloyd, Gosselink, Rochelle,
and Towsend P.C.

Will and Kathy Mallari

Craig McCoy

Jim McCullick

Patrick McEvoy

Pamela McDonald

Mr. Photographer

New England Financial -
Marc Colby

Craig Niederstadt

Bill and Sarah Ott

Bill and Julia Ott

Rob and Shirley Peek

RARE Magazine

Martin and Marianne
Rochelle

Ruth’s Chris Steak House

Brent and Jeanne Ryan

Serendipity Wine Imports

Tom and Karen Sliger

Bruce and Janey Smith

State Farm Insurance -
Ted Heaton

State Farm Insurance -
Gary Renfro

Susan Segura

Marie Sullivan

Gerry Tucker

Turning Point Venture
Partners

Hale and Shannon Umstattd

Waterstreet Foundation

Western Industries -
Wayne Goolsby

Richard J Wiseman

Alicia Woo

Cynthia Work
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